
Laurelhurst Community Club
Serving 2800 Households in Seattle’s Laurelhurst Neighborhood

January 12, 1999
Ms. Cheri Sarro, Security Manager
University Village
2673 NE University Village
Seattle, Washington 98105
FAX 525-3859

Dear Ms. Sarro:

The Laurelhurst Community Club is very concerned about the security of our neighbors who shop and work at
University Village. We appreciate your meeting with Pat Wright, our Crime Prevention Representative, about the
incident during the holidays where a Village employee was accosted and robbed at gunpoint in the area of the
viaduct. Our concerns remain, however, about the lack of information provided to the community to put
neighbors on alert about possible dangers.

At our board of trustees meeting last night, we learned of an incident involving one of our neighbors that took
place last Friday morning. Our neighbor was sitting in his car in the parking area by Key Bank talking on his cell
phone after he had made a deposit at the bank. Someone jumped in the backseat of his car and threatened him
with a knife. Fortunately, our neighbor was not hurt and the suspect fled. He was told that the description he
provided matched a person who had been bothering others in the Village. He was also told that transients had
settled in the viaduct area and were posing problems.

We encourage you to inform your employees (some of whom are our neighbors) as well as neighborhoods
whose residents' shop at University Village about potential safety risks. We do not believe it is sufficient to
distribute a vague flyer to merchants announcing that an incident has occurred in the vicinity of the Village. The
flyer you distributed to the merchants about the employee who was accosted at gunpoint in the area of the
viaduct did not convey the exact location of the crime, nor did it mention the seriousness of the crime or the fact
that a firearm was used. Information should be provided regarding the exact nature of the crime and its location.

We urge you to follow the excellent example of the Seattle Police Department in providing all information about
incidents that occur other than the victim and the suspect's names. Information about the exact location and
specifics of the crime should be provided, particularly if weapons are involved. This information should be made
available to any citizen or neighborhood group requesting it. We also urge you to forward all incident reports and
information about potential criminal activity to the Seattle Police Department. In this regard, could you please
send us your corporate policies and rules regarding incident reporting to the public and the police department as
well as other polices you have adopted regarding the reporting of potential criminal activity?

We appreciate the fact that you have established an escort service to walk employees to their cars. This is an
important step. One of the problems with the program, however, is that those walking over to take the bus, even
if escorted, often have to wait by themselves for 20 minutes for the bus. As you know, this is close to where your
employee was accosted at gunpoint. We urge you to further study your escort service and make whatever
changes are necessary to ensure the safety of employees and customers. Your escort service should be well
publicized and available to both employees and customers.

We hope you will consider the concerns of the Laurelhurst community in protecting the safety of our neighbors
who work and shop at University Village. We look forward to receiving your corporate policies and rules
regarding reporting of criminal activity.

Sincerely,



Jeannie Hale, President
3425 West Laurelhurst Drive NE
Seattle, Washington 98105
525-5135 / FAX 525-9631
jeannieh@serv.net

cc: Captain Cynthia Caldwell, North Precinct
Councilmember Tina Podlodowski, Chair, Public Safety, Health & Technology Committee
Jennifer Severson, University Village General Manager
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